At National Online Safety we believe in emp ing p , carers and trusted adults with the information they need to hold an informed conversation about online safety with their children, should they
feel it is needed. This guide focuses on one platform of many which we believe trusted adults should be aware of. Please visit www.nationalonlinesafety.com for further guides, hints and tips for aduits.
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It's important that parents try this out with children as they venture into the world

of gaming. Together they can build an understanding of how these purchases work and
discuss which are really good value, and which are over-priced. Like pocket money, it can be
a good way to teach children about virtual currency and online purchases.

It’s important to understand that it can be easier to make repeat purchases online compared to buying toys or stickers over the counter. Also, many
games offer high-cost top-ups of virtual currency (up to £79.99) in a single purchase. While these are sometimes labelled “best value” they represent
a significant investment in a game that should be considered carefully before purchase.

It’s worth noting that Microsoft, Sony and Nintendo have agreed to disclose the odds of getting rare items in loot boxes. Game publishers on these
platforms will have to reveal the chances of each purchase. Some publishers do this already. Together with your child, you can set-up spending limits
to stop accidental purchases. A good approach is to use the pocket money feature on consoles to allow them to spend a small amount each month.

You can also avoid putting your credit card details in by using pre-paid cards that work like book tokens. If you do add credit cards ensure you set up
a password on the account.
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Understanding how modern games make money enables you to guide your family to find the best value in the games they play. Whether it’s taking advantage of the many free to play
games now available, making informed decisions about in-app purchases or spending weekend pocket money after a hard week at school, this way of paying for games can work.
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